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. TQ |! Warning! 
This User Güide provides introductory information regarding the design and Note B g 


function of néw models, automotive components or technologies. 


All values given ‘are intended as a guideline only and refer to the software version 
valid at the time of publication of this User Guid. 





For maintenance and repair, work, always refef t© current technical literature. 


Notes 


Introduction 


This User Guide will assist you in using Elsa Web, 
Volkswagens web-based service information 
system. ElsaWeb is a VIN-driven service 
information system that will serve as the source 
for all vehicle information via your dealerships 
high-speed Internet connection. 


ElsaWeb isan important part of Volkswagen's 
worldwide initiative in support of the Manufacturer 
Supported Service Process (MSSP). By centralizing 
and tracking-technical information, MSSP 
supports the following primary goals: 


e Improved aécuracy of repairs 


* |mproved customer service levels 


e Improved etticiency of the diagnosis and repair 
process 





Introduction 





The key advantagés of ElsaWeb include: 


* Automatic updates of all service repair 
information 


e Easy access to all repair, Suggested Repair 
Times (SRTs), damage codes, and vehicle 
option code information 

e AVIN-driven approach to data to ensure 
correct vehicle-specific information 


* Greater ease and speed in viewing multiple 
sources of information 
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ElsaWeb is a-web-based application. You can 3 
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gain access to ElsaWeb through vwhub.com. = 
Enter your vwhub.com User ID and Password, S 
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then click “Submit” to continue. 


Qo - амаль 
Ғе НЫ Чем Finite Took Help 


Mrs ИЛИНЕ "ШИ МЕТ БЕ crews ther vhs cee Jaen ard peasant 
Гатти Блат zafr mgm abem =i 
iw Sipiri gem imma ern СТЕ | 


BY cotter sni ета ли р 
Uu WS gu ГТ 
m emos R—eG sm MR Nom Se ыы | 


TEIL TEC CI 


Learr: rmorg aóout vvrhub enm 


un tub seni Deer EN 





RE I sar ЕИ т ТЕ И ег. аа 










Your vwhub.com User ID must have both 
the MSSP and ElsaWeb roles assigned 
to it to successfully access Elsa Web. То 
verity that your User ID has the correct 
assignment roles, contact your Extranet 
Administrator for more information. 


It is a good idea to have ElsaWeb open 
as you go through this User Guide. 
Duplicating the steps shown will help you 
to understand ElsaWeb better. 


о U 


ov Aecéssing ElsaWeb 





From the vwhub.com Home Pagg, select the 
"Service" tab, then click the "Elsa Web" link under 
"Related Sites" on the left. 3 


Step 1: “Service” tab 







Ue ewe eer ig 
o moy т Ш Ена Грае, пераа а e mg Pc rtl 
Не ҒШ Тен Ғлмкігі Tesh Helo 


LE ME LUE 





Welcome VW User i3 
- аға „тыь = 2 2. Fr 
wea — Welcome to your VW HUB лс ыж 
НЕ Yoltawogen Message 
Reloted Sites 
e ММ пе Шт а | Updete Your E-mail Addresst 
rok Rp & Pub Executive Broadcast 
j ; Jur айл л teliz us lo kamal yoii 
f r D е q | i rs VW User@vw.com 
" РЫБО к ee 1o change àr add ruit 
Lorin у ІТ E radi машаа 
« cag January 2011 Роа 
т "ЧЇЙ ingeri 
Seon 
= пасі Е Y 
CRS) M | Press Releases: 
e GFF-Paperass B А 
a wi "iahscurca ick ага іс ла покі васати 
e Generation VN онай коже 
+ rdi aaler oui iced 
ir xiranagi 
e volkswagen Dimc 
= rand Sore 
& LiaalarFirst rom 
- Customnear 
Experience Survey 
Таш 
è вай оті 
Program 
= £5] ÀcDEERCUMFE 
eCatalog 
a Math patag mus = | = 
Sid Local intranet ыа * 





Step 2: "ElsaWeb" link 








Accessing ElsaWeb 





A disclaimer window will remind the user that 
the information contained in Elsa Web is for 
Volkswagen internal use only. Click "OK" to 
indicate that you understand and agree. This 


needs to be done each time you log infos... ac 
Elsa Web. мокэ\ 5 does, 





G- = E hp jj a a e e aa Аа 


Не БЫНЫ Wee Fimis — Took Hep 


LE ME UTE 


teres Inieimmasen Siem elt a ee ee a) 
Я = db erp iine ИН Ни 
Бе ГЕ Wee Peek Took Быр 


ы Ж apiuaueb — Dectroris Service Jformation ram 


Liket 
Elssiteanic Denice Informatan Symm 


inly for gTIBSTUM ETÀ БТ СОРОС wiihi VrR NAM Cup gudeleesg 

бырай а Быр кїн байта vie ee Peel eh игй ратй bon Viera Git, ва 
Ватра Патри бг tee peepee bette) ue oe eel ma iram et ee Lhe dies eds Lie eet 
degershsp rari 

З Рив шитті вот ит 150 ратор mag] bi patli aoma! prilaga cei ағай ar вата by Hard 
partes 


in particular, copar pabis w daia mas ey ba passi ojeg vetat io thd partion 
Bebo Prigia d menee tables may be geen to cosine 


Pima rpa Анн Нн se afir н AANT Narr and Pip, etane performing amy perice or rear 
pn 


ass 


Е stereo on aae and he tice the nak m peritcnal mar. e 


Prog ӘНІНЕ» зите ғынан нші шеізл Ве зе ba read thes ied рае у 


| Ow. 





Elsa Web may time out and you will be 
required to login in again if you have not 
used Elsa Web within a two-and-one-half- 
hour time period. 








Accessing ElsaWeb 





This is the ElsaWeb Home Page. From here 

you can access all Elsa Web Infomedia types by 
clicking the desktop buttons or the toolbar buttons 
in the ElsaWeb menu bar. 


Toolbar buttons Menu bar tabs 
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Infomedia desktop buttons 
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Toolbar Icons 
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Home 


Logout 


Change User 


Print 


Create New Job 


Navigation History 


Select Existing Job 


Vehicle Identification 


Last Contents 


Feedback 


Advanced Search 


First: Takes user to first screen selected in current 
Session. 


Back: lakes user to the screen viewed immediately 
before the current screen view. 


Forward: Takes user forward one screen after the 
user has used the Back or First buttons. 
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Last: Takes user to the last screen'selected in the 
current session once user has navigated with Back 
or First buttons. 


Vehicle-Specitic Information 


Repair Manual 


Technical Solutions 


Suggested Repair Times (SRTs) 


Body Collision Repair 





Damage Codes Catalog 

Wiring Diagrams / Component Locations 
ServiceNet 

Campaign/Action Information 

Technical Assistance 

Help 


Job Note 


Vehicle Selection 
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The easiest way to populote all the "Vehicle When usitig | &, VIN, type in (or copy and paste) 
Selection" fields'is to enter a VIN. This will 





the number in The "VIN" field, then click the 
automatically populate all the fields. “Submit” button. Еомер will then retrieve 
Entering o УМ will also help prevent entering information specific-to the VIN from a worldwide 
wrong intórmation, and save time and effort that database via the internet. 
would otherwise be spent gathering data from 9 
the vehicle itself. 3 
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When a VIN is entered and the "Submit" 
button is clicked and nothing happens, 

a pop-up blocker may be preventing 
ElsaWeb pop-ups. To allow pop-ups, go 
to Tools > Internet Options > Privacy 
and uncheck the "Block pop-ups" box. 
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Once the "Vehicle Selection" screen refreshes, It the selected vehicle has an open campaign, a 
information will be populated into the various window will pop up telling you there is an open 
fields. Click "OK? 5 campaign. © 
Another benefit of using a VIN is that when you For a complete description, please go to 
click on the "Submit ‘button, ElsaWeb will also Campaign/Action Information on páge 20. 
check against the list ‘of open campaigns. Ф 
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ОК, | "OK" button 


Vehicle Selection 





Filling in Vehicle Selection Window 


Each time you log into Elsa Web and select The vehicle-specific information that you enter 
an Infomedia type, you will need to fill in 


here will be your starting point for all related 
the "Vehicle Selection" window. This window Elsa Web information. You will need to fill in this 
automatically launches the first time you click information only when you are entering a vehicle 
an ElsaWeb Infomedia button or icon from the for the first time. One of the benefits of ElsaWeb 
ElsaWeb Home Page. is that you only have to enter this information 
once for each job number. 





[B] "Create New Job" button & | “Vehicle Identification” button 
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No matter where you are in ElsaWeb, 
you can view your vehicle information by 


clicking the "Vehicle Identification" 


buHon on the toolbar. 


To start a new job, all you have to do is 
dick the [n] "Create New Job" button in 


the toolbar. This opens a new [&]" Vehicle 
Selection" window. 





Vehicle Selection 








When you enter information in a field using the The most efficient method is to select "Make" 
"Lookup" buttons, all other fields are filtered so and "Model Year" first, which reduces the number 
you will see only data that applies to your selected of options to select from in the other fields. The 
information. The lookup fields will be displayed in red asterisks “*” will turn black as information is 
alphanumeric order, which will allow the user to populated into the Vehicle Selections screen. 
quickly locate and select the item from the list. Once you have filled in all the fields, click “OK” 
“Make” & “Model | "Lookup" button 
Year" fields 







Vehicle Selection 





мм | Ewa 


{ Make*h 0 Lookup | SalesModel*[ne — 00 Lookup | 
ModelYear*pos ë  ăćă | Lookup | Enie | 7 Lookup | 
Transmission | | Lookup | 
Final Drive | Lookup | 
Color Code p Production Dae [ 7 
Delivery Date [m Ordering Dealer |. 
DeliveringDealer | 7 LeasingCode [ 3 =—— 


oq ancel | Reset 


< 








ок! "OK" button 
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Vehicle Selection 





If you do not enter a VIN, you can fill in these 
fields manually, or use the "Lookup" buttons to 
select the fields that need to be filled in; The 
required fields, indicated by a red asterisk (*), vary 
based on the Infomedia type you selected. 





Vehicle Selection Window Required Fields (Based on Infomedia Source) 


Infomedia Make Sales Transmission 
requir Model 

Suggested Repair Times (SRTs) -m p 
Damage Code Catalogs 

* (6- к, 
Wiring Diagram 

* (-Digit) 
Repair Manual 

* -Digit 
Body Collision Repair 

* B-Digit) 
Maintenance Manual 

* -Digit 
Technical Solutions 

* (6-Digit) 


ServiceNet о No Fields Required 


No Fields Required 


Vehicle-Specific Information 
Campaign/Action Information 
Technical Assistance 
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Vehicle Selection 


LAN 


The Status Bar is now populated with Job 
Number, VIN (if you entered one), Model Year 
Code, Sales Code, ModekDescription, Engine 
Code, Transmission Code, and User Name. 


The vehicle contigurationshas now been attached 
to the Job Number. For the life of this job, the 
Job Number and other key information will always 
appear in the Status Bar. = 


Job Number 
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Once the vehicle information is enféred, it does 
not have to be re-entered if you need to go back 
later. To see how to do this, check the: Job List 
functionality on page 85. 9 


Each job can be viewed for 30 days. Afer hai it 
will be removed from the Job List. 


To keep ElsaWeb consistent with your D агг 
Management System (DMS), the Job Number 
created by ElsaWeb can be changed do match 
your Repair Order Number. To see how to do 
this, go to “Additional ElsaWeb Tools Job List" on 


page 85. 
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Next, click on the ElsaWeb Infomedia you would There are now two halves on the screen. The left 
like to access. In this example, we previously pane is the table of contents. The right pane is 
selected the "Repair Manual" desktop where the information is displayed. 

button on the Home Page. You can click on the 7 "Hide TOC" (Hide Table 


of Contents) button to collapse the left pane and 
create a larger area of the screen to view content. 


7^. "Hide TOC" button "Repair Manual" button 





‘> ElsaWeb -- Electronic Service ‘formation System - Windows Internet Explorer 
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Ribbed Belt 9, 
= 4 Repair Manual Special tools and workshop equipment required = 


Ші Body * Locking Pin -T10060A- 
fa Chassis 
*s-[3 Electrical System Removing " қ 
im Eni Vertical Slider Bar 
Aaa Engine Mechanical, Fuel Injection and Ignition 
i3 00 General, Technical data E 
HE 10 Engine Assembly r dia bai rences 5 
424 13 Crankshaft, Cylinder Block - T : : i FTT E ы T | > 
я-Гі General Information ta (822678 к (=) [2] | М 4 d м IEJC2EXEJEAEJEXPSCIESJS 
=O Description and Operation | [47695211 [svwsretkezmotaezs — |; — |wzrR3 — UettazsHARBasicit [ВР (нам | | | | 
H( Specifications 
ж-ш Diagnosis and Testing 
Ea Removal and Installation у 
B Ribbed Belt Ribbed Belt 
sj Brake Booster Vacuum P] | Special tools and workshop equipment required 
=) Sealing Flange, Belt Fulle 
(=) Control Housing Cover 
=) Crankshaft Seal, Transmig | Removing 
=) Drive Plate 
[=] Special Tools 
15 Cylinder Head, Valvetrain — Body Exterior. Rep. Gr 50: Description and Operation. 
— Remove the front section of the right front wheel housing liner. Refer to 


19 Cooling System Information Displayed 
20 Fuel Supply — Body Exterior. Rep. Gr.66: Removal and Installation. (Closed TOC buHon view) 
24 Multiport Fuel Injection 

Air Conditioning (A/C) Compressor, Ribbed Belt 


N Caution 


Risk of destroying due to reversed running direction of a used ribbed belt. 


IJ 


>>91]59 


ЈС) < 
Jo OS 




































































+ Locking Fin -T10060A- 


— Remove the noise insulation. Refer to 





Move the vertical slider bar to increase To adjust the width of the table of 

or decrease the width of the table of contents, move your mouse cursor over 
contents or to provide more room for the the slider bar, then click and hold the left 
document you want to view. mouse button. 
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Ribbed Balt 
Special tools and workshop equipment required 
a Locking Pin T 100804 
| Removing 
| = Remove the naise insulation. Rafnr 1o 
1 Bady Exterior Ren Gr £0: Descnptian and Gpermion 


Remove the font secon of lhe eght Pont wheel housing liner Refer to 


= Body Extenor Rep Ge 6s, Remogeal and Installation 


Air Conditioning [/UC] Compressor, Hibbed Halt 


A Caution 


Hisk of destroying dove Нэ гезе mmning director of a used ribbed balt. 
Before removing che ribbed belt, mark the nanoing direction with chalk ar a fali«ilp makrer for relnstaliaton larer. 


Rorate 1» bengrami «T« m lhe dergeixen oí the ampw- with a 15 mm box ard wrench «A- ar illustrated ard then hock И using 
-Т1006%4- 


Raia the AYO айтқаның nbbad bell 
Generator and Coolant Pump, Ribbed Beit 
ÎN, Caution 
Risk of destroying due t6 reversed umiring direcion of a isod Abbed Delt. 
Belone reovirag fhe тізімі БеПі, ітінгі Не пүлтіннік direction with chalk or аа Реа тїгї lor reiiaialaiion laler. 
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Vehicle-Specific Information 





Using Vehicle-Specific Information 


Clicking the [&8 | ^vehicle-Specific Information" always requires a VIN. Vehicle Data, Service 
toolbar button will take you to information that T History, Campaigns/Actions, Customer Data, and 
is specific to the selected vehicle. This-nféiedia “Radia, Code appear in the left window. 
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“Менае Data" link ^Mehicle Specific Information" button 
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Vehicle-Specific Information 





The "Vehicle Data" screen contains a summary of Click the “+” button in the “PR Numbers” 
the vehicle build, color and trim, and production section to expand the list of the vehicles options 
options. and a description of each code. Each column in 


the list can be sorted by clicking on the column 
title. 
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сетте налу маме Dat 
[3 Caer deste етта Sema Eh 
аваа Brand: T МІН: ЛУЗЕ 14879 Country Code; 1143 2. 
А Hedel Year! 2007 — Descriptinn: Jetta 2.5 NARBasie LIO ЕТА Importer: 444 > 
T Medel Codec 142223 Prediactsan Datas 2106-02-16 Usnler Bünsher: 2:155 e 
Engine Code: ВОР clive Date: ЕЕ йр Leasing: 5. 
Transmission Coe; HAM Type Approval Humber; O, 
Саны Trim. c 
Hedel Color Code Paint number Description = 
{Paint fa.) Ф 
Extedar [bad ғаш Bhat LATY Balak Gihar Hanlen ағ Нан © 
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Vehicle-Specific Information 





Service History 


Click the "Service History" link in the left pane The "Invoices" section of the screen shows a list 
to access the vehicles warranty service history of warranty claims for the vehicle. Click on the 
going back to the year 2000. The "Vehicle Data" “+” next to the selected repair to see the Labor 
section of the Service History screen is a briet Operations and Parts trom the repair. Click the 


summary of the Vehicle ID page. “+” to expand the Labor Operations and Parts 
for tuciher. details; Абд 
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Vehicle-Specific Information 
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The Service History screen now has a timestamp viewable copy will display exactly what is on the 
which can be printed out to show when wy screen. If you need to view the labor operations 
accessed the warranty history of a vehicle. | and parts for a specific item, make sure you 


addition, a PDF copy is now available. oen. 7 8 and 1 he individual item before clicking Viewing 
it easier to print or save on your. PC' Click on Copy. ThE POF will also display the timestamp for 
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Accessing Radio Codes 


Click the "Radio Code" link in the left pane to In the next window, type in the VIN and Serial 
access the vehicle's radio code. Type in your Number and click "OK? This will bring up another 
GeKo ID and Password in the window that will window with the correct PIN number for your 
appear in the right pane, then click “Log-on” Radio Serial Number. 

“Radio Code” link 
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Login for the radio code request 


Log-in to retrieve Radio Cade 


Geko User ID: NSO0S39990.117 
Password: — sd 


([]] Vehicle-Specific Notes 
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Campaign/Action Functionality 


Elsa Web contains information on specific VIN When a VIN is entered on the "Vehicle Selection" 
campaigns/actions, including Basic Vehicle Data, screen, the system will automatically check it 
Open Campaigns, and Closed Campaigns. against the list of Open Campaigns. If the vehicle 
As always, ensure that a printout of the Open has an Open Campaign, the following window 
Campaign/Action Information trom ElsaWeb is will pop up. 


attached to your recall claim. 


Windows Internet Explorer 


You can access Open Campaign/Action 

Information from the “Vehicle Selection” screen А Important Information Is Available Gn This vehicle: 
I -Open CampaignisiiActionis] 

or from any other screen by clicking the 


“Campaign/Action Information” toolbar button. 





Note that this window will only appear if there are 
any Open Campaigns. Click "OK" in the dialog 


“Campaign/Action Information” button box. 
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The "Vehicle Data" section of the "Vehicle To check campaigns that have alreadycbeen 

Selection” screen summarizes the Vehicle performed on a vehicle, click the "Campaign/ 

Identification screen. Click "OK? Actions" link on the lett pane, then the “Service 
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pane. Ф 
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Campaign/Action Information 





After clicking the link for an open campaign, 

the "Technical Solutions/Campaigns" folder is 
populated in the TOC/left pane, and the "Text 
information" tab of that campaign circular in the 
right pane, which is the default view. Clicking 
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Campaign/Action Information 





Clicking the ServiceNet button will open up a 
new window and take you to the ServiceNet 
home page. From there, select the Campaign 
Circular link in the “Library” menu and locate the 
applicable campaign circular. 


To return back to the Campaigns/Actions 
Information, click on the "Campaign/Action 
Information" or "Vehicle-Specific Information" 
button on the toolbar. 
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Technical Service Bulletins (TSBs)... 





Accessing Technical Service Bulletins 


All current Technical Seni Bulletins (TSBs) 
except the French versigns can be accessed 
through ElsaWeb via the ‘| Technical Solutions 
toolbar button. All TSBs have an expiration date 
of 10 years from the date they are published, at 
which time they are automatically archived. 





Technical Solutions will display TSBs based on 
the engine, transmission, and model code and/ 
or VIN ranges. All IE TSBs will not 
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A quick search for bulletins can be 
performed once inside the Technical 
product information folder by using the 
search function and entering a bulletin 
group number. For instance, if you wish 
to view all bulletins in Group Ol for your 
selected vehicle, type Ol in the search 
feature. ElsaWeb will then sort and 





display all bulletins with any combination 


of a “О” or “1” in the title. 
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х | | [-0-0 - Technical Bulletin Recent Releases 
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be displayed, making it easier fofyou to find and 
apply the information to your герой, 


For your convenience, there is also : а list of 
recently published TSBs which is updated monthly. 
This topic and list will appear as the first bulletin 
in the technical bulletin list field, upon selecting 
the Technical product information folder as stated 
below. ; 
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Accessing Technical Bulletins in 
ElsaWeb Using a VIN 


of the screen. Then click the "Technical product 
information" folder in the left pane. This will bring 
up TSBs available for your VIN on the right side of 
the screen. 


From the main screen, click the |(&J Technical 
Solutions toolbar button. Enter the vehicle VIN 


in VIN field and click the “Submit” button. The 


rest of the fields will be auto-populated with the 
vehicle data. Click the "OK" button at the bottom 


"Submit" button 


Vehicle Selection 


3VWSFS1KSTMOT48T8 


. Make * м | Sales Model * 1 K27R2 | 
VIN field Model Year*/zcr | - -- 





Transmission 
"OK" Final Drive 
button | | 
Color Code |ВЕЗЕ мя Production Date 
Delivery Date oct з, 2006 Ordering Dealer 
Daging Dealer | Leasing Code 
© 
“Technical prc information" | TSBs pertaining to the 


folder "Technical Solutions" button S VIN entered 
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Under the selected Technical product information ^o- "rihHE pane. The name of the folder will appear in 
folder are several sub-folders that are categorized bold in the left’ pane. 

by symptom. | Note that technical bulletins are no longer sorted 
As with other ElsaWeb menus, E the “+” signs by Repair Group. They aré NOW sorted by system 
to open the symptom topics.à óne level at a time. and symptom. 

Click on the word, not неф “4” sign, to see the Co MEN ОШО >. br the "Advanced 


lis. 2 Search" function for a title or full-text search of 

To view the technical bulletins in a folder, click on available technical bulletins. See pages 80-84 tor 
the tolder name. You will see the bulletins in the more information on the search functions. 

"Basic Search" field 2 "Advanced Search" link 


/- ElsaWel -- Electronic Service Information System - Windov 5 Internet Explorer 


Ow 
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00-02-05 - Paint Chips. Repairing Stone Chips (2018529/2] 
20-07-07 - Fuel Lines, Rattle (2011772/5) 


a Technical Solutions | - | i = 
50-08-01 - Paint Finish, Removing Industrial Fallout (2006365/5) 


+ Campaigns 


= Technical product information 50-08-02 - Paint Finish, Reducing Swirl Marks and Fine Scratches (20143704) 
sE Access control, start authorization, anti-theft protection 57-08-13 - Paint Wear. Rear Door Leading Edge (2018722/4) 


ams, comfort controls 


я-а мее front, back 

Body attachments and installations 
Chassis 
Climate ceWtrol 
Engine 
Entire vehicl 
Information, nay igation, communication, entertainment 
Lighting, signalg 
Occupant protecMon, passenger protection 
Power, vehicle elafttrical system, data transfer 
Roof systems, speal equipment 

*-[3 Transmission 

*-[3 Vehicle service 

58-3 Whats Mew 


Click on folder name to 
populate TSBs in right 
pane 


ЕН “ Local intranet 
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For instance, by clicking on the “Body attachments 
and installations” system subfolder, ElsaWeb will 
filter all of the bulletins and display only those 
relating to “Body attachments and installations”. 


Under each system folder there will be an 
additional group of sub-folders categorized by 
component. Under each component tolder there 
will be additional sub-folders categorized by 
component or component location to choose 
from. p 
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%, Subfolders 
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№ 9207.02 - Windshield Vasher, Custamer States Washer Spray Soonss insufficient [20147757] 


ом 


To narrow the list of technical bulletins on the 
right side ot the screen, click. on one of the sub- 
folders. 


uj on 


You can always tell which level you are at 
because your selected folder will be highlighted in 


bold. 2 


For folder or TSB titles that cannot be displayed 
in the left pane, when the yser places the mouse 
on the title in the table of contents, the system 
displays a floating tool tip with the full folder/ 


document title. S 
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Body attacfiments and installations 
Technical Bulletins only 
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You can view any bulletin by clicking on the title in The first tab is always "Text Information; which 
the right side pane. The bulletin will then appear will show you the actual bulletin content. Each 

in that same location. When a document is document will have the topics highlighted in blue. 
open, you may see multiple tabs at the bottom of Illustrations will be included in this view and can 
the screen. be easily printed by going to the Elsa Web File 


Menu and selecting "Print Content". 
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Open folders by clicking on the “+” 
Click the document name to open a 
document, which will appear in the right 
pane. 
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The "Illustration" or "Attachments" tab will appear 
it there are graphics or a form or additional 
document related to the specitic bulletin. 
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Accessing Technical Bulletins in 


ElsaWeb Without a VIN 

In ElsaWeb, yousdo not need a VIN to view As described and shown in thé earlier “Vehicle 
TSBs. You do need certain vehicle information Selection” section of this User Guide, when not 
that allows ElsaWeb to determine and display entering a VIN, the “Vehicle Selection” window 
the correct TSBs dor the vehicle you selected. will show a red asterisk (*) next to the blank boxes 
As mentioned eatlier in the text, tor recently or fields that need to be filledzin. You can fill in 
published bulletins; a summary is provided as the these fields manually, using eàch fields "Lookup" 
first bulletin when selecting the Technical product menu to select the correct “Make; “Model Year’ 
information folder in the left pane. As a reminder, "Sales Model/ "Engine; and "Transmission? 


this list is updated monthly. Every selection in one box will reduce the choices 


Being VIN-driven is one of ElsaWebS key in the remaining boxés. For example, by selecting 
strengths, so it is to your advantage to input a gn in the "Model Year" box and "V" in the 


specific VIN to access the most acéurate and ake" boxj*you will only see a list of vehicles 





complete information for that vehicle. However, май ОГ 2011 Volkswagen in the sales model 
this is not always possible or necessary, for box. Once you have tilled in all of the tields, click 
instance, when scheduling with a customer over "OK? 


the phone, or if you have a general question 
about servicing a vehicle. 


Entering Make and 
Model Year information 
limits remaining field 


choices “Required fields 










Vehicle Selection 




















Sales Model * | 


— 








Engine ^| | 
Transmssem" — 
ЕЗ fal Drive | 0 











Please Select the Sales Model Code 


Production Date | 
Ordering Dealer | 
Leasing Code | 





Напе 


Tiguan 


32 


Technical Service Bulletins (TSBs) 





TSBs written for vehicles with specific engines, However, there are some bulletins that may apply 
transmissions, or other specific equipment will only either to all vehicles or to a certain model without 
be visible if either a proper VIN is entered or if any specific features. These TSBs will appear as 
accurate information is selected in the "Vehicle long as all required fields are completed in the 
Selection" window. “Vehicle Selection” window. 






| Vehicle Selection 





VIN | | 











Маке * | | Sales Model” 2, 
Model Year * |2011 | Engine“ [р 
Transmission) 9 — 


Final Drive 











ғ 


Color Code | / Select - Windows Internet Explorer 









Delivery Date | 










Please Select the Engine 





Delivering Dealer 






Eng. Type СЕН kW Designation 


3588 206 FSI-Direkteinspr - 
CATA TDI CR 2967 165 Common-Rail 5 
CEFA TFSI h 1984 147 FSI-Direkteinspr. — 
CEPA SRE 1984 85 MPI Bosch-HMotronit 
CBTA SRE 248H 125 HPI Bosch-Hotronit 
SRE 2188 HPI Bosch-Hotronit** 















Ge 






^h 







Specific engine information 
for selected make and model year 
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For example, there is a Touareg TSB 1740-03 - However, with 01-10-07 - “Diesel Engine Not 
"Oil Consumption Measurement (2017813/A)". Ready for I/M (Inspection Maintenance) Testing 
By filling in one of the engines and transmissions due to Readiness Codes Not Being Fully Set 
selected, you will be able to view this bulletin. (2023361/1)”, you would need to correctly select 


engine code CATA in order to view this bulletin. 
"T agen AG. Vomswagen AG go, 






















/ egre e. 
P Specific engine 
© 
"S Please Select the Engine code selected 
22 | 
S Eng. Type CCM kW Designation =» 
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2 % 
Specific engine е D 
° = О, 
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O ct 
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Technical Service Bulletins (TSBs) 





Searching for Technical Bulletins in 
ElsaWeb 


There are two ways to search for TSBs: Basic As a newly added feature, Basic Search searches 
Search and Advanced Search. To learn more not only the title of the TSB, but also the full text 
about these functions, see pages 80-84 of the of the document. However, the search is limited 
Additional ElsaWeb Tools section in this User to the current Infomedia only. 
Guide. Type in either "Reduced Heating Performance" or 
Note that these searches are sensitive to spaces, "80" for Repair Manual Group 80, and then click 
dashes, and special characters. the "Search" button. The search results will display 
at the bottom of the screen. Select the link to view 
Type in title of TSB and the bulletin. 


click "Search" button 
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wage? AG. Volkswagen A cnn 
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Advanced Search does a Ме search И Search results are returnéd in the bottom half of 
all available TSBs for the selected vehicle. | the content window. Click the result to open the 
Advanced Search you can also search 4. bulletin. Click the Ж "Close Search" button to 
Infomedia at the same: time. close the search result and view:the bulletin. 
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Viewing Technical Bulletins in 








ServiceNet 

To see the latest TSBs, you can go to ServiceNet, Once in ServiceNet, click on the “Technical 
which can be accessed in ElsaWeb, trom either Bulletins” tab, which will take you to the Technical 
the main menu screen or by clicking on the Bulletins home page. 

ServiceNet” button in the ElsaWeb toolbar. The “Whats new” portal will show the last 5 TSBs 
When you click on ServiceNet it will open a new for all vehicles that have been published in the 
window and take you to the ServiceNet home last 14 days. Click “Expand View” to see the last 
page. ServiceNet can also be accessed directly 10 TSBs. To take a quick look, each new TSB can 
from the Internet at http:;/www.vwhub.com. be viewed by clicking on the title of the bulletin. 

"ServiceNet" button 
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Technical Service Bulletins (TSBs) 





ServiceNet provides a summary of information for 


each TSB: 

1 Document Icon — Click on the document 5. Applicable Vehicles — This provides a 
icon or title link to launch document. list of vehicles applicable to the TSB. This 

2. Numbering — As a transition to ElsaWeb, information can be used if you want to look 
we have continued to follow the existing at a TSB and you do not want to use а VIN. 
technical bulletin numbering system. This This is especially important if a technical 
number can be found in the text of the bulletin applies to a specific engine and/or 
technical bulletin. transmission. 

3. Date — The date the technical bulletin was 6. Supersede Number — If the document has 
published. been superseded, the supersede document 

4. Title — This is the title of the4éChnical bulletin : number is listed. 


as it is displayed in Elsa Web. The title can 
be used to search: for a document once in 


ElsaWeb. 
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91-11-14 (2024337) 21 April 2011 — Factory Installed Media-In (MDI), Updated Programming for Various iPod® 
Concerms 
Model 2009 —2012 CC, Eos, 2010 — 2012 Golf, GT], Jetta, Jetta SportWagen, Passat, Passat, Wagon, Tiguan, 2009 — 2010 Touareg 2 
[Supersedes TB 91-11-06] 
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Repair Manual 





Using the Repair Manual 


Clicking the "Repair Manual" toolbar button Turn to pages 80-81 to learn about the basic 
will return you to repair information. “Search” function, and pages 82-84 to learn 


When using ElsaWeb, you can use the basic about the "Advanced Search" function. 


"Search" field or the "Advanced Search" link at 
the top of the left pane to quickly find information 
for your vehicle. 


"Search" button "Advanced Search" link 


"Repair Manual" button 
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Here we have clicked on "Engine Mechanical/ Clicking on the hyperlinks will take you to related 


in the left pane. This opens the table of contents chapters, repair groups and illustrations. You 
(TOC) that lists available topics. Click the “+” can scroll through the document to find the 
signs to expand one directory level at a time in information you need. 


the menu. Click on an appropriate book to select 
it. To close TOC items, click on the “ - “ signs. 
Expand the content window to get a better view of 


the information by adjusting the vertical slider bar 
“Last tents” butt и; n 
or click the 3X “Hide TOC" button. Lt) "Last Contents" button X "Hide TOC" button 







/^ ElsaWeb -- Electronic Service Information System - Windows Internet Explorer 
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File Edit View Favorites Tools p 




















DL. dir Ф Elsaiweb -- Electronic Service Information Systern 












i Repair Manual 
Body 
| Chassis 
Electrical System 
4 Engine 
a Engine Mechanical, Fuel Injection and Glow Plug 
а 00 General, Technical data 
4) 10 Engine Assembly 
=" 13 Crankshaft, Cylinder Block 
+4 General Information 
Description and Operation 
| Ribbed Belt Drive Overview 
[EAD rive Plate Overview 
Е Wming Chain Covers Overview 
[=] Bagance Shaft Overview 
2] Тіто Mechanism Drive Chain Overview 
5 Balane Shaft and Oil Pump Chain Overview 
[8 Pistons Wd Connecting Rod Overview 
B Crankshal Overview 











1 - Ribbed Belt 


3 Mark the running 
direction before 
removing. Reversing 
the running direction 
on a used belt can 
destroy it. 


9 






















10 11 12 13 14 15 
| | | 


Check for wear. 


When installing, make 
sure it is seated 
correctly оп the 
pulleys. 


u 


Removing and 
installing, refer to 
— Chapter „Ribbed 
Belt’. 


ва Specifications 
а Diagnosis and ting | # 
+0 Removal and Instjation 
B Special Tools 
4-9 15 Cylinder Head, ValveRgin 
@ 1/7 Lubrication 
*-3 198 Cooling System 
4-(@ 20 Fuel Supply 


3 - Idler Pulley Cove 


4 - Generator 






а Removing and 
installing. refer to 


a нанға, 


T qe 
‘+/-" signs | р боз Table of Contents (TOC) 
The [t] Lost Сё пів" button can гуча" EN 


be used to go back to the last content 
viewed. 


Wiring Diagrams/Component Locations 





Using Wiring Diagrams / Component 
Locations - PDF View 


Clicking the "Wiring Diagrams / Component Once a page in the wiring diagram is selected 


Locations" toolbar button will prompt wiring in the TOC, it will be necessary to use the PDF 


diagrams and component locations tor the arrow buttons to navigate to the page you want 
specitic vehicle you are working on. Click the “+” fo view or print. 


signs to access the wiring diagram you need. 


“Wiring Diagrams” button 
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Anti-lock brake system (ABS), 
Anti-lock brake systenQ(ABS) with electronic dillerential lock 
(EDL) and anti-slip cont\ol (ASC), 


Iram Agu yY 
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Select wiring diagram in TOC and it ҮЙІ, ои 
populate in the right pane. Then navigate ^o he 
page you want to view in the PDF window. “5 , 


„Го navigate to the POF wiring 
554 
idiagram раде you want to view or 





U 
Вит, use the PDF up/down arrow 
Duwa 
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Navigation Tools 


Once open, standard PDF functionality is used to 
navigate through a document. You can use the 
right scroll bar to move through your document, 
or you can pan using the |“ “Hand” tool, which 
can be activated in the “Wiring Diagrams” PDF 
toolbar. 


PDF 
navigation 
“Arrow” buttons “Hand” tool options 
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Navigation Tools Ех «3 
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Once the "Hand" tools activated, there are four A useful scrolling tool is tlie. El "Continuous" 
"Hand" scrolling options that can be selected at option, which enables you о scroll easily through 
the top in the navigation bar area of the screen. the entire document. The fourth tab, BH "Facing 
The "Hand" tool i automatically set on the | Page” enables you to view twó:wiring diagram 
"Single Page" mode, which limits your scrolling to pages side-by-side, and to scroll through the 


Я "One Page" mode shows document a bit quicker if desired. 
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Navigation Tools 


То zoom in on a wiring diagram, you have To “Zoom Out", use the © “Zoom Out” button 
two choices in the “Wiring Diagrams” toolbar. or hold the control key down and click with 
You can use the ® “Zoom In" button or the “$ mouse using the “Zoom” tool. 


“Marquee” tool, which allows you to drag-select 
an area of the screen you want to enlarge, or 
click with the mouse to enlarge the page. 
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Searching in PDF View 


To search for text in multiple wiring diagrams, click When search results display, click down until you 
on "Advanced Search". Next, type in the text you reach the wiring diagram (or component location) 
are searching for, check the "Wiring Diagrams / that contains the item you are looking for. 


Component Locations" checkbox only under the To learn more about the search functions, see 


"Search:" section, check the "Text" checkbox in pages 80-84 of the "Additional ElsaWeb Tools" 
the "Search by:" section and click on "Search". section in ibis. Use er Guide. 
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Searching in PDF View 


To search for text in a single wiring diagram, type 
the text in the PDF “Find” box and hit “Enter”. 
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Switching from Wiring Diagram to 
Component Location - PDF View 


Clicking on. 8&8 "Camera" or [1 ^Part Identifier" To return to the wiring diagram, click on the bold 

icons will take you to the appropriate component wiring diagram title in the wiring diagram TOC. 

location. 

From wiring diagram to 
component location: 
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Fuse Locations / Coding 


On the component location chart, the fuse box 
and fuse location can be found by referencing the 
item number and fuse coding description to find 
the fuse in the fuse panel. 


In some cases, fuses may feed multiple 


components. к Fuse box location Fuses may feed 
multiple components 


cpfffonatioenion No. 81/9 


Fuse arrangement, in fuse panel, instrument panel, left, from June 2002, 


[№ [Descrintion in Wiring diagram |Атр. | [Function/Gonsumer [м 
J39- Heated Mirror Relay, valhicieas without power windows 
ony 
0А 
Wa- Glove Comnartmant Light 
220/221 - Left/Right Washer Nozzle Heater 
4 |52. usa [an fusa/ralay пат! |А | ЕСЕЙ Ji- Turn Signal Евізу, ІТ?/ДІ 


J131 - Haated Driyar Saat Cantral Modula, (TE/5] 
E1 - Light Switch, 

53 Fuss (on fuse/relay panal] E20 - Instrumant Panal Ilurminaton Dimmar Switi |“. 
J5- Род Гагир Рау, 4/96) 





New Beetle 
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Fuse 0 | Fs SAM — SÉ | 
. E159 - Fresh Air/Recirculating Flap ЗмийсН, ТВ] Fuses in 
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| E227 - Cruisa Cantral -SET- Buttan [T10s/6], with GRA олу wirl 
on fuse E231 - Outsida Mirror Keating Switch di g 
- Clutch Pedal Sveitch, [T3], vahiclas veith manual iaarams 
panel transmission only g 
- Eraka Padal Sveten 
55 Fusa Jon tusatalay panal) ТБА - High Pressure Sansor (13/3), эапотаз сода ДАЛУАМУР 15 
- Daytime Running Lamos Changs-over Ralay [3/86] 
J283 - Coolant Fan Control (FC) Control Module (Т14/9) 
T16 - 1&Fin Data Link Connector, (T16/1) = 
V48 - Latt Headiamn Bearn Adjustmant Wlotar, vahicias verth | a 
High-ntensity Gas Discharga Lamns only 
Wa - Hignt Haadlamn Baar Adjustment Motar, маса 
Highentensity Gas Discharge Lamps only Door control 
n" d І 
nghi [zire erf, 
EAM) = ШЕ 
Em ]) байс 
ак еа 
1388 |] Doo 
L7& « Pugh 
| | | me Lib - вам 
Fuse Coding 4. С) ВТ м 
$ = Ризе | et 
= | Р Tha - Ра 
C = Fuse Location ш ток. з 
= Seq. Fuse # ммт. Мон 
: I n 
. 287|]- & 
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SA: Engine Compartment аш 
SB: Eng. Comp. left or ar er 
Inst. Cluster left n 
SC: Inst. Cluster right d. QE 
SD: Below Front Seat ^ 
SF: Luggage Comp. 
11.69 8.27 n мМ. 
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Printing in PDF View 


To print the content while in PDF view, click the 
PDF print button. 
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Using Wiring Diagrams / 
Component Locations - SVG View 


Another view for the wiring diagrams and 
component locations is the SVG view. 


Intelligent wiring Page number 
diagram improvements displayed 
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© ша Айййки:а! УУ Наа. from Newernber 2008 | Relay В 
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= m Atag systeme (NAR) From Navember 2006 | ee ux 
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= Aulomatc Traremigsion €-Speed -0G0. fram November z | ГИХ -К-Ра 
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Clicking on the page number 
populates the wiring 
diagram in the right pane. 
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Navigation Tools 


Like the PDF view, the SVG view has navigation 
options for zooming in and out and panning. 
With the mouse placed over the diagram area, 
alternative viewing options are also available 
using "Mouse Shortcuts" to give more flexibility 
in using the zoom functions and moving around 
within the diagram. 


Pan options with mouse. 
Mouse shortcut: Over the 
diagram area, hold the 
ALT button and click on 
left mouse button to pan. 



















Climatrenie (| “Original” view. - S 

жы 1 shortcut: Over the diagram 
area, right click and select 

m + | “Original View” from menu. 





2 "Zoom In" view. To. 
shortcut: Over the diagram 
‘area, hold the CTRL key and 
drag with left mouse button to 
= the area of interest. 
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n "Zoom Out” view. ==, 
> shortcut: Over the diagram 
^| area, hold the CTRL key and 
click with left mouse button to 
zoom out. 
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Wiring Diagrams/Component Locations- 
Searching in SVG View 


To search for text within a document, first click in 
the right pane outside the diagram graphic area 
and press CTRL + F key to display the “Find” 
menu box. Type in the text and click the “Find 
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Switching from Wiring Diagram to 
Component Location - SVG View 


Clicking on "Camera", 5 “Plug” and €» 
"Eye" icons will take you to the appropriate 
component location. 





Wiring Diagrams/ Component Locations 
Wiring Diagram Мо. 13/37 
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acceleration “бо se ec e componen 


“Ом ° 
зепзог “sconnector location 
G202 -Rotat = TE : 
Qf and connector view 
ГЕ 6254 опо а! %, 


component location 


< 



















(К) b acceleration 
№ н ЕГЕТЕ sensor R % 
у Fr | | „ 6419 -ESP sensor v 
г I WS = (white) unit % 
0.38 0.35 nas 035 0.5 0.5 У ` 2 
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Switching from Component Location 
to Wiring Diagram - SVG View 


To return to the wiring diagram, click on the 
wiring diagram title in the wiring diagram TOC. 
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In order to select the wiring diagram 

in the TOC, click on the [4] “Back” TOC Scroll bar 
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the bottom of the TOC window. 
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Full-Screen Toolbar Options The wiring diagram то the same 
3 functionality as it doegi in the normal view. In 
The new4ull-screen window includes a toolbar full-screen mode, if a Component location is 
with the following tields: selected, the component location page wil 
1. Search function: Select Control + F to open up in a new full-screen window. When a 
search for text within the current wiring new component location is selected, the window 
diagram. will refresh with the new page. À maximum of 


one wiring diagram page and one component 
location page can be open in full-screen mode, 
in addition to ће п main ElsaWeb window. 


2. Feedback button: Opens the standard 
ElsaWeb feedback function. 


3. Close button: Closes the full screen window. Je retur iD кіп SN NN ENT 


closing the fullss screen window, click on the task 





oy bar window: fob or use Alt-Tab to move trom one 
o window. ТӘ the next. 
“MAG = < NT 
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Printing in SVG View Full-Screen 
Mode 


To print Wiring Diagrams in full-screen mode, heading or text in the right side of the window 
scroll to the top of the page, right-click on the pane and select “Print” trom drop-down menu. 


Right-click on either area of page, and select “Print” 
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© 
E» 
Printing in SVG View 
„© 
S $, 

For the "Best Viéw" printing, first close the TOC An alternative method i is to use the ElsaWeb 
by clicking ons the “Close TOC” button. Next, toolbar print button. The right pane contents will 
click the Toolbar “File” tab and select either “Print be printed. Ф 
Tree" for table of contents or "Print Content" from ©. 
the drop-down menu. 3 

6 Toolbar "Print" options “Close TOC” button g 
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Suggested Repair Times (SRTs) 





Building a Labor Operations List 


To access SRT information, click the 
"Suggested Repair Times" toolbar button. 


Service liri dart rim AI a Inlernct | xpinrer 


Е Нн (анаған. npn run neu em etr E АЕ 
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ne 
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Шш After ABS check 
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z- Ep witheut 

E Seini 
“Ші Бау 


D Afrer ара dhed 
аг мешіті, Ar Comassporing | | 
m Emetcal 31 predecessor 


H without 


4 45 15 19 50 202 Reae apeed sensor remove minsral 


BÓ After ABS check 


B weh 3266c3ted operabans 


2) predecessor 
2) contans 
2] without 
Гы 9 5 30 19 00.7 
D Aer &BS check 
а |М contacts 


бы ыл. 





. уу 1 
exce pu 


Authorized dealers must restrict access 


fo repair orders to prevent unauthorizéd 
personnel trom adding repairs or labor, 


operations to the repair order or warranty“. 
claim. 





(cata t = 


Ce SB 45 182050 10-22 Front speed sensor mmove+remsiall 


A With accoclated operations 


ҒО d Hydraulic unit remercesrinngtal 


© 
"omes lo repair orders or wat fan 


This will prompt the SRT information for the vehicle 
currently selected. From the TOC on the left side 
of the screen, click on a repair group to view all 
the associated labor operations. 


| reno, ийе 


ElsaWeb 
3EJEIESCIER HI] 3| E ——— 
Jt Е Тр р 
Suggested Fiepair Times (SRT) 


lowe preagute check 
[1g 44511 1350. 10 2 Front speed sensor remove trematall 
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Only certified Warranty Administrators, Service 
Consultants, Shop Foremen, and Dispatchers are 
approved to enter labor operations to warranty claims. 
It an employees formal job description does not 
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© 
©. 


Ss 
© ! 1 48 МАР: mu т S 
“g list the responsibility of assigning technician repair © 
tir 


. Ка 
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FI" К" 
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Suggested Repair Times (SRTs) 





To help you find labor operations, there are four 
butons that change the view of the right side of 
the screen. 








“Expand All” button — Click 
this button to display all labor 
operations and sub information 
transfer to job summary — | bí 

Please select: 
Oe 3 45 01 01 00: 2 ABS check 


= contains 
F Бе 3^ 45 05 01 00: 50 2 High and low pressure check 


= contains 
Г] 39 45 11 19 50: 10 2 Front speed sensor remove-reinstall 


Bj After ABS check 
H Bi With associated operations 
= predecessar 
= without 
3- 379 45 11 20 50: 10 2 2 Front speed sensors remove-rainstall 


B After ABS check 
H [i With associated operations 
= predecessor 
= without 
=... 3% 45 15 19 50: 20 2 Rear speed sensor remave-reinstall 


Ei After ABS check 


3 B With associated operations и 
E- B] predecessor | re 158 ^ e Hr 


= contains Please select: 

Eas 23845010100 2 ABS check 

x 45 05 01 00. 50 2 High жш/ҰҒоу pressure check 

Pu 45 11 19 50° 10 2 Ft spend sansar remi reinstall 


4 15 11 20 80 à! Fionl Speod sanmaonrs Реостат аата Н 


xh 45 75 19 59970 Z Hear speed senso геп гет!!! 
0: 70 2 Hydraulic unit remm reinstall 
Q 19 50. 40 2 Hydraulic unit remayereinstall 
45 43 19 QU 70 7 Brake pedal passion eander remove renstall 


700000000 


4 1538 18 50. 50 2 Brake pedal passion sender пт гїн ШЇ 

am 45 45 19 00. 110 2 ABES/EDL caniro! module rermmeiesremsta 

a 4555 19 50- 10 2 Lateral acceleration sensor for ESP remeve «remstall 
M. 4553 19 50. 10 2 aw sensor for ESP remove+rainstall 

AP 45 60 19 50: 20 2 Steenng angle sanscr for ESP ramos reinstall 

4^ 4562 18 00 70 2 ESP cantral module rermenarsmenstà 

am 45 63 18 50. 10 2 EB such кгр гєн а 

4” 45 70 1950. 202 АПК contro! module remoesramst ad 

SB 4570 1960 102 ADR contral module remeve+reinsiall 

At 45 70 20 50. 30 2 ADR control module remove+remnatal 


= 
" 





- EN 


— '4;"'Collapse All" button — Cli 
this button to display only " 
first line of labor operatio S 


( 


OoOoooooo 
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Please select: 


H- 3% 45 0101 00: . 2 ABS check 


Suggested Repair.Times (SRTs) 


illustration 1 


transfer to job summary 


Н 4% 45 05 01 00: 50 2 High and low pressure check 
- M* 45 11 19 50: 10 2 Front speed sensor remove-reinstall 
— [Et After ABS check 
^. E With associated operations 
H- B predecessor 
2-2 44 05 21 Wheel removed 
E without 
| А 4405 19 Wheel removed+reinstalled 
E- M* 451120 50: 10 2 2 Front speed sensors remove-reinstall 
... 3% 45 15 19 50: 20 2 Rear speed sensor remove-reinstall 
— B After ABS check 
| B With associated operations 
E predecessor 
2-2 44 06 21 Wheel removed 
Ei Bl contains 
| А 47 41 09 Rear brake caliper loosened+fastened 
Бе without 
| А 4405 19 Wheel removed+reinstalled 
=-- 3% 45 30 19 00: 70 2 Hydraulic unit remove+reinstall 





"Collapse Selected" button — Click 


this button to collapse only those labor 


operations you have checked 


| job summary 





“Expand Selected” button — Click 
this button to expand only those labor 
operations you have checked 


Please select: 


С] Be 
Г] H- 
C] Be 


4% 45 0101 00 


X 45 05 01 00: 
X 45 11 19 50: 
3 45 11 20 50: 


v 45 38 13 00 





transfer to job summary 





.2 ABS check 


50 2 High and lag@fressure check 


7 2 Rear speed sensor removetreinstall 


: 70 2 Hydraulic unit remove+reinstall 

> 40 2 Hydraulic unit remove+reinstall 
; : F0 2 Brake pedal position sender remove+reinstall 
а 32 45 38 19 50: 
а 99% 45 45 19 00: 
=. 3% 45 58 19 50: 
п 42% 45 59 19 50: 
2-3 45 60 19 50: 
2-39 45 62 19 00: 
2-3 45 63 19 50: 
=... 3% 45 70 19 50: 
л 3% 45 70 19 60: 
=-- 3% 45 70 20 50- 


50 2 Brake pedal position sender remove-reinstall 

110 2 ABS/EDL cantral module remave-reinstall 

10 2 Lateral acceleration sensor for ESP remaove-rainstall 
10 2 Yaw sensor for ESP remove+reinstall 

20 2 Steering angle sensor for ESP remove+reinstall 

70 2 ESP control module remove+reinstall 

10 2 ESP switch remove+reinstall 

20 2 ADR control module remove+reinstall 

10 2 ADR control module remove+reinstall 

30 2 ADR control module remove+reinstall 
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Suggested Repair Times (SRTs) 


Reading Labor Operations 


Fach;line item shows the eight-digit labor operation In some labor Operations, you will see 
code. Next are the labor time units (SRT). It there is “predecessor, “contains, and “without.” 
no fime or a " . " displayed, then you should claim 
"AC time with a valid "Service Number" taken trom 
the Damage Code Catalog. * 


e Predecessor =+ A labor operation that must 
be pertormed before your selected labor 
operation can be completed. In the example 


Attér the SRT and before the description, you will shown here, th& headliner must be removed 
see-a one-digit number (example indicated in red before the sliding roof can be removed and 
below). This indicator is not used in the North re-installed. Both of these labor operations can 
American market. be claimed. 
Labor Operation Code Breakdown: * Contains =— Labor operations that are 
includedgin the time units of your selected 
> 5005 1800: 30 2 Sliding roof adjust labor operation. In this example, the “Sunroof 
3*5 | | | guide frame adjusted” and “Sunroof guide 
= abor Operation a | , 
25 frame removed + installed” labor operations 
60051500: - “8 Digit Labor Op Code are included in the 70 time units. These labor 
30 — Labor Time Units operations cannot be claimed separately with 
your selected labor operations. 
Sliding roof adjust = Labor Repair Desc. 


e Without — A labor operation that is not 
included in the time units of your selected 
labor operation, and generally is pertormed 
afterwards. If the “without” is different from the 
“oredecessor, this can also be claimed. 


* It a labor operation is displayed without an SRI, 
this is “Factory Atime”. 


When submitting a claim with Actual Time 
or in the absence of an established labor 


labor operation tree illustration 4 illustration 2 
e 
e 
operation: job summan transfer to job summan | Ц 1 6 





- The Ist through 4th digits of the labor а 
operation code are the appropriate Service 


Number - ХХ-ХХ-ХХ-99 
- The 5th and óth digits are the Activity 


B- 3 6005 19 50: 70 2 Sliding roof remove+reinstall 


B- predecessor 
H- E contains 
H- B without 





Codes. Choose the most appropriate Activity --- 2 БО SUL SU 2 SwitCh remove +reinsta 
Code for the action performed - XX-XX-XX-99 . B Bi contains 
js 32 БО 14 19 00: 40 2 Sunroof motor remove+reinstall 
- The 7th and 8th digits will remain "99" &- Bl contains 
(indicating actual time) - ХХ-ХХ-ХХ-99 = 32 pi 18 20 50: 80 2 2 Cable with guide remowve-reinstall 
Input the exact time units indicated trom the ' ны 
technicians individual time punch(es) for the 
applicable repair. | & el 26 15 Sunroof quide frame adjusted 
: /* 60 28 19 Sunroof quide frame removed+reinstalled 
For more detailed information and list of valid ~~ 25 BO 40 15 Sliding roof panel adjusted 
- . . 5 BD 40 19 Sliding roof panel remaved-reinstalled 
activity codes, please refer to communication di enc | | 
| P 2, ie д liding roof trim panel removedtreinstalled 
VW5-09-03 titled, "Saga Activity Code 
Requirement for Actual Time" found on | ~ 75 TU 84 19 Headliner removed-reinstalled 
. . | 60 33 19 00: 20 2 Vind deflect install 
ServiceNet under Warranty Information / USA / oR о 


| | | Г Е-- 3% BD 40 19 00: 50 2 Sliding roof panel remove+treinstall 
Saga Intormation / Communications. 
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Suggested Repair Times (SRTs) 





In Elsa Web, you are able to build a list of 

labor operation times on the right side of the 

screen. Select the appropriate labor operation 

on the right side of the screen by clicking in "A AG. NOKSWagenAc s 

the checkbox, then transfer them into the jobs | ~ О 
summary by clicking on the "ranster * to, job х 
summary" button. 


Go 
fS 
“AS 


< wa 


transfer to job summary “transfer to job summary” button 


(© ElsaWeb -- Electronic Service Information System - Windows Internet Explorer 


=_=, 


ie AIT т 
мү 








File Edit View Favorites Tools 2 












































d s ен Elsaweb -- Electronic Service Information System 





=a Suggested Repair Times (SRTs} 
ва Inspection Service 
а заре B- contains 


+A Clutch, Transmission 
A^ 015000 GFF/Guided functions . 


a Suspension, Brakes, Steering 
40 Front Suspension — 9 45 05 01 00: 50 2 High and low pressure check 


B 42 Rear Suspension Бр contains 
ЕЕ ІІ саға || > | | i = 
5) 43 SelfLeveling Suspension —- Ag 44 05 19 Wheel removed+reinstalled 


Е № | № | у : i 
= = ғ ЕЕЕ КЕК A | 3 45 1119 50: 10 2 Front speed sensor remove-reinstall 
[=] 45 Antilock Brake System 707% 


[=] 46 Mechanical Components E After ABS check 
5 47 Hydraulic Components B with associated operations 


[8] 48 Steering =- predecessor 
са Body Jb 44 05 21 Wheel removed 
*-[3 Heating, Air Conditioning 5 BI without 
73 Electrical | 
mnt P 44 05 19 Wheel removed-reinstalled 
| 3 45 11 20 50: 10 2 2 Front speed sensors remove-reinstall 





After ABS check 
~~ Er With associated operations 
Ei IB] predecessor 
v Ah 44 05 22 2 Wheels removed 
Бе without 
P 44 05 20 2 Wheels removed-reinstalled 
| 3 45 15 19 50: 20 2 Rear speed sensor remove-reinstall 


B After ABS check 





Labor operation checkboxes 
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Suggested Repair Times (SRTs) 





To delete a labor operation trom the job You can also add a labor operation manually by 
summary, check the “Sel” checkbox next to the clicking on the “New Entry” button, then entering 
labor operation, then click the “Delete Selected the labor operations number and labor time. 


Items" button. Selected items can also be 
duplicated by clicking the “Duplicate Selected 
Items" button. 


"Sel" checkboxes 
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тд 1 





ча біте Fpair Timgse (ШТ) | 
ipsis mif | Job Summary Information 
*& D» Erg | 
ШЕТЕН Таити ип 




















2 Suspension, Grakes, Searing Nit | Labor Cy Description о о Dept — Tech! — Tech? АЗАНЫ 
y] 4D Frart Suspenseon | "T 
A] 82 Fear Susperaálon | i #080100 =| AD тга z 5 d l 
м ізшенітеіге сивтағанып || 
канатты талша | fad 501006 Migh and gw presi check io É 
BA] 2-2 ее. По. Ра СИТИ | | 
Й 46 Antitock Brake System | А ном ПОМЕТ 1 ü 2 | 


неді! 


X) 46 Mechanical Cempenenti 
E] 47 Hydraulic Components 
Ж 18 5ізегес 

к 2а Нег 

&-E3 Hegpng, Am cCondiboning 

га Бінгігегзі 





Dore | Sed Lia tree + ик + 


“Delete Selected Items, “Duplicate Selected Items" and "New Entry" buttons 


| Delete Selected Items | Duplicste Selected Items New Entry 
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Suggested Repair Times (SRTs) 





Click on the "Illustration" button to bring up 

an exploded view of components in the repair 
group where you are working. Clicking on the 
number of a specific component will highlight 
the associated labor operation code (if defined 
for a vehicle) on the right side of the screen. 
Similarly, clicking on a labor operation code will 
also highlight the affected component(s) in the 


If there is more than one illustration available 
for a repair group, there will be additional 


“Illustration” buttons to select from at the top of 
the page. 


When you have completed your list, click the 
"Save Changes" button at the bottom of the right 
pane, then click the |&| "Print" button to send it 


to the printer. Staple the printout onto your work 
illustration. 


order. 

















ee шч om number 
Component aera Suggested Rep 
number " 
E ie MUST 19 ЖЕ 370 2 Sets haad perme ня 
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T à mg 
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= ' Б d Lal 
E ae E- | etn 
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о HM Пе 45570 129 30 740 2 Cynder head imos mata 
П 3 5 Cyl. Diesel ange (3.0 | Common Rad 
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i = = Ub cerei 
с = Cle SES 70 PDE a0 2 Cytinder head emoi 
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Suggested Repair Times 


(SRTs) 





In Elsa Web, you can toggle between screens by 
dicking the Infomedia toolbar buttons. This allows 
you to access other Infomedia in Elsa Web without 
having to back out and go to the Home Page. 


"Damage Code Catalog" button 
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wager 


ЕЯ] 1н meee peme e E — — 









|= зы |[ и тие": ЕГЕ” атас EI] 


For some content types, you will be able to go 
to a similar area of a different Infomedia. For 

example, if you are in Repair Group 10 of the 

SRIs, you will go directly to Repair Group 10 

in the Damage Code Catalog when you click 
on the "Damage Code Catalog" toolbar 
button. 







S esr 





"Damage 


Time Tima Paint Comp 
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Damage Codes 





Using the Damage Code Catalog 


Clicking the [&]"Damage Code Catalog" Clicking on specific parts in the illustration will 
toolbar button takes you to the damagé code highlight applicable service numbers on the right 
information. Here you can view an exploded view side of the screen, while clicking specific service 
illustration of the area where you are working, numbers will highlight applicable parts in the 

as well as applicable "Service Numbers? To illustration. 


view exploded view illustrations, click onthe 
“Illustration” button. 


“Damage Code Catalog” button 
















‘2 ElsaWeb -- Electronic Service Information System 


Go- 


File Edit View Favorites Tools Help 


- Windows Internet Explorer 














А dir (Фън - Electronic Service Information Systern 











= = 
ElsaWeb 


сз щы ле a 
@)[#[&]ә]є га] [Ге] [2) [4] › м [аё®]ә]®/& &|у1ө]ата} е —  — 
mensa | [в sas әшеген үвті өті (сата |мне | “әре ЕЕ 
20000001 


| UTERE 









1529 Toothed bet for Znd camshaft 






1533 Chain housing cover 
| 1534 Chain sprocket 
1535 Timing chain 


1 1535 Chain tensioner 








| 1540 Cam follower 






] 1542 






Push rad 


|] 15 48 Rocker arm shaft 











15 50 Hydraulic bucket tappet 








1551 Adjusting mechanism for valve lift system 
1552 Swing lever axle 
1553 Mixing pipe 

] 1554 











Rocker arm 


| 1560 













Intake valve 


] 1582 






Exhaust valve 








1562 Valve stem seal 
1565 Valve spring 
1569 Pressure limiting valve 


27 14 fe 


o 9 
Oppo , 










] 15 70 Cylinder head 





| 1571 Cylinder head gasket 





1572 Cylinder head fasteners 





] 1574 Swirl chamber 







15 75 Intake valve guide 


И м | 
чару 2. 





Select specific parts in the illustration, or 
specific "Service Numbers" on the right 
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AG. Volkswagen An 
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. . . 5> U " . | о 
service number by clicking on the "Damage a list of invalid damage codes for the:selected 
n : id 1 : ; ep ИР . 
Code" button in the right pane. A list of valid service number by clicking on the "shów invalid" 
damage codes for the selected service number bution, о 
$ E 
% & 
О. ES : 
% "Damage Code" button 
% È 
22 6 
ке < 







(> ElsaWeb -- Electronic Service Information System - Windows Internet Explorer 


Gc ы 4 http: felsaweb.vwoa.na.vwgfelsawebctr/elsaFs y 






File Edit View Favorites Tools Help | Saree 

















й air e Elsaiweb -- Electronic Service Information System 













«ЕВ» | 1533 Chain housing cower 
Valid Damage "^ ] 1534 Chain sprocket 
i description 
Code ) | 1535 Timing chain 
MECHANICAL DEFECT | лл Chain tensioner 
INCORRECT STANDARD PART j E Cam follower 


TORN, BROKEN, ELECTRICAL OPEN CIRCUM | 154 Push rod 


LEAKING Rocker arm shaft 


A AIALA 


ii Hydraulic bucket tappet 
MECHANICAL DEFECT 
Adjusting mechanism for walke lift system 


INCORRECT STANDARD FART 
Swing lever axle 
TORN BROKEN ELECTRICAL OPEN CIRCUIT E . 
Mixing pipe 


WIRING (TRAPPED) h ‚ ММ Rocker arm 
LEAKING ] 15 Intake valve 
MECHANICAL DEFECT | haust valve 
a atem zeal 


INCORRECT STANDARD PART 


TORN, BROKEN, ELECTRICAL OPEN CIRCUM 


>= 


шш шш шш ш ш ш ш шш qm) ш [mj [m] [wy 


LEAKING 
Cylinder nad 


Cylinder heaM gasket 


K 
K 
K 
K 
K 
K 
K 
K 
K 
K 


Cylinder head Tgteners 
Swirl chamber 
Intake valve quide 


Exhaust valve quide 


аланы ылы сл сы аа ыы t tá diui Qe 
“show invalid” button 
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ServiceNet 


When you click on the (8j "ServiceNet" toolbar 
button or Infomedia button from the home page, 
a new window will open displaying the ServiceNet 
home page. ServiceNet can also be accessed 


directly from the Internet at http:/www.vwhub.com. 


" бү ea MEE PTS a ЧИ УЫ] 


о = ФН лее ока пе peng betes itt jen 


Pe Cot Ves Pees Toe Рет 


* ж mone: emer cmm насто зуе 


ServiceNet 





Click on the “Service” tab, then from the “Related 
Sites” list on the left side click on the “ServiceNet” 
link and it will take you to additional information 
and assistance accessed through ServiceNet. 


"ServiceNet" button 


| ы Юни 
JEEE GEE e aeee xo er 
| ү=== 


jeutacc p— a шшш SSS ESS Ee 


И. Пасат анана Бе агаа Пы рса 





4 Infomedia button 
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кшн 
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"ServiceNet" link 


Welcome VWUsSer ! 
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ServiceNet 





ServiceNet provides additional repair, warranty, 
campaign and workshop equipment information 
not found in ElsaWeb. The "Menu bar" lists the 
following categories of information currently 
accessible through ServiceNet: 


Campaign Circulars Technical Bulletins 


— Guided Fault Finding (GFF) — Technician References 
— Maintenance — Training 

— Pre-Delivery — Warranty 

— RVUs — Workshop Equipment 


"Menu bar” "ServiceNet" home page 


Неғте - ServienHar - Wirdmesm Inisrma Fagpiarar 
o ыл = a nitas eren rebut ож егне те 
На (dk Чет Pente Task Нар 


EO È (hme. Serek 


ampan ayuu Technician Work eno ы = | Pra feli Turin. бийин Гл 
Circulara P ү Түү E Lip — — €— t 9 Easing 


Гантс 


1:11:14 см Пат Гг |І 
(hens st 
Гина Блазан Т0] 





ЕТ ТЫ "И РВЕТСЯ = et Dee НЕ 
ее ЗДЫ 


VSE.11-15 Vti Ber Lco ar — Dod m Lone itn (pedi £0, 205 15 
Гератта ЧОЕ 0] 
т Sere! lor peering ere eetede ieee 
© Cg Тіке пе ггро ті СЕР Пн Пи [Тит "үз; VZE:11:14 zm BARCIER Deh ie Gere 3 oes eon 
53518 чле Б а ве ЖИЛ Apri 1$. 2211 
w Farreporing wy Tecbrüca ее e [vuole tet "ЫТЫ 19 1 8] 
ғаға ыра на ы com 


A Boe Lier’ ere Т.В [19.1 Ж 


Bs Lats cdi ree ben ng n ni 


батутта Ерсин [салп 5. Ebxmrmrerttsuocg ad 
LP are evene 

yd Care and Dacre Lier ere 

Cones | ніні Opin 


айыы aa 





Volkswagen Technical Assistance (VTA) 





Introduction 
The ElsaWeb tool was designed to improve Now let us go through how to use this new 
the communication and technical information Elsa Web Technical Assistance tool. 


tlow between HelpLine Consultants and Service 
Technicians, ensuring quicker and more accurate 
diagnosis. It enables Technicians to visually 
prepare the Consultant with the vital information 
needed for proper diagnosis before the 
Technician calls. 


After you have searched through all current 
service repair information, including technical 
solutions, campaign and action information and 
you still have not found an adequate solution for 
your concern, you can begin the HelpLine contact 
process in Elsa Web. 

Once the Technician creates a VIN-specific 
HelpLine ticket in Elsa Web, Elsa Web will send 

all applicable information to the HelpLine. The 
Technician is issued a six-digit access code, which 
will put them in touch with a proper HelpLine 
Consultant for the issue. 


Select the "Technical Assistance" tab from the 
home page or toolbar button to begin. The 
HelpLine process is now VIN-driven, just like most 
of Elsa Web. If you have not yet entered a specific 
VIN, this will trigger a "VIN is not populated" 
message box. 


Select the "Technical 
Assistance" toolbar 
button 


or 


o - abu СТИ 


Мы ГМ Мы Блә Тиш НЫБ 
w od Арыта, -. erinin anie imaam Prea 
“Technical Assistance” 


ааа о кие Буе О Infomedia tab 


Daecroniz Sersico сатро. рива 

































If you created a tickeffor this VIN previously, ыы ы а ысы ME ME M CR MM M 
you will see this pop-up window indicating soncem type "electrical 

that a ticket exists for the VIN and what the 
concern type was. In this case the concern 
was "Electrical" Select "Ok" or "Cócel" to 
proceed to the next screen. 96 


Pheake click the Emre 





Teche! Link to open the existing ticket 


Егесіз Che th Se 
Praas Corecal te oo back to tebet 
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Volkswagen Technical Assistance (VTA) 


Withea VIN entered and the “Technical 
Assistance” button selected, a screen will then 
£be displayed showing all of your tickets that are 





In this case, you must close out resolved tickets 


before you will be allowed to contact the 


HelpLine. Updating and closing resolved tickets is 


* currently open or escalated. If you have exceeded covéred on pages /6-/7. 
the allowed number of opened tickets (5), the 
“Create Ticket” button becomes inactive and you 


will be prompted to close resolved tickets. 


If you-have not exceeded the allowed number of 
tickets,<select “Create Ticket.’ 


Open tickets 


| ElsaWeb 


ааа а, 


Г Techrical Assistante 


Open Date апы Access Cede баве Вайны 


There ae rep Boca езі. ссі Е 


Сыне КК 
Access Code (Caee Barber м м — 
2145/43 Rh SATIS TONER C844 DEDE 
521580 ыс.3878?2 wise! Teena 

















ШЕТ Л = Slates 


Open Tezhrscan n Process 


F— EAE | 
1006/2000 
ии 


алыса 


VS ros] fen leachate ni Pre 


Hoe ot Operation: 
Have a process or a non-technical question 


that doesnt need a VTA ticket: 
&-mall your quen, 
to vwailielplinatipadbackervw.con 


Please help us keep your experiences with 
the Technical Helpline positive- You can help 
by letting us know how we're doing by 
taking a short survey using tha link below. 


Monday thru Friday 8:00 4M to 8:00 FM ET 
Saturdyy 8:00AM to 5:00 PM ET 


Team mie 
2:15 PM tc 


ng every Monday: 


4:00 PM ET Consultant Surrey 





Select “Create Ticket” 
to open a new ticket 
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Volkswagen Technical Assistance (VTA) 





Creating a New Ticket 


After selecting the "Create Ticket" tab: If you need help creating or adding 


attachments, click the “Help” button or see 
the "Job Aid" document on ServiceNet 
(Support Technicians Helpline >Job Aids) 


e Select the concern type 
* Fill in the vehicle mileage 


e Answer all of the Technician Questionnaire 


| e Select a required worksheet from the “Select a 
fields completely 


worksheet” dropdown box, and fill it out. 
e Fill in the customer concern 


Add VAS scan tool.filesfor any and all 
concerns supported by Guided Fault Finding 
(GFF) x 

¢ To add attachments click the "Browse" button 
inthe “Attachments” section at the bottom of 
the screen. 


Review to make sure that you have completed 
all of the required tields, then click the “Submit” 
button to submit the ticket. If all fields are not 
filled out, the "Submit" button will be inactive. 


Select from "Concern 
Type" dropdown list 
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Volkswagen Technical Assistance (VTA) 





Attachments 


To add attachments, click the "Browse" button in From the pop-up window, highlight the files you 

the "Attachments" section at the bottom of the want to attach to your ticket, then click "Submit" 

"Create Ticket" screen. to send your ticket and attachments to the 
HelpLine. 


1. Click “Browse” button 2. Highlight attachment 
and click "Open" 
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Help on Attaching files 


1. Select the appropriate "Attachment Type" from the drop down menu 

7 Once the "Attachment Type" is selected, dick on the Browse buon, Clicking the browse 

button wall open the standard tile selection box 

Mote: VAS image document hies obe can be attached to the Technical Assistance Ticket : 

3. From the file selection box, please navigate ta the directory where the file ts located and After “Help” button 
select the fie you want bo attach Д 
Note: To locate the file you are looking for, you may have to change the fle tpe displayed in y is selected 

the dialog box | 
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Volkswagen Technical Assistance (VTA) 





After selecting "Submit", you will see a new ticket 10 call the Technical Assistance Center: 
screen that can be printed and reterred to whens." 
you call the Technical Assistance Center. The?” Dial 1- 800. 6/8: 2387 and follow the prompts 


“Access Code” is required to make this*call. * Entering your access свае when prompted 
d will route you to the appropriate technical 


assistance consultant 


If this is a follow-up call, the access code 

will attempt to route your call to your original 
consultant, or to another consultant who can 
easily access your intormation and answer your 
questions о 


* Always get your case code before ending your 
call Ф 


"Access Code" 
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"Print" button 
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Volkswagen Technical Assistance (VTA) 





Update an Existing Ticket 








— You must always update an existing ticket — Fill in the "Update this Ticket" box with your 
before placing a follow-up call to the Technical performed actions and specific test results such 
Assistance Center for a specific ticket concern as measured values, i.e., bar, voltage, coding, 

— After logging into Elsa Web with your personal new questions, etc. 
log-in |.D., and the current concern vehicle VIN, — After you are done updating, select "Send; 
select the "Technical Assistance" button then call the Technical Assistance Center, 

— This will take you to the "Open Tickets" SCeen, con AG. voifellowing the prompts once again 
then click on the contact vehicle yous want S "ro 
update > “Technical Assistance” button 

— This will bring up the “View/ уре Ticker ы 
screen 
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— | Fill in "Update this 
[ТТЕ =] TE Бел о 
—_ Ticket” box 
Click “Send” button 
after entering 
information 


Ticket Верын Маі аге 
Пас г НП 
Ыт рав bey Canaler fur 


The zw Fun a Fa Hb Doce dics Dres pesecics Beer uai 240 T5 1 cod sese Eres in ыты ісі 
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Volkswagen Technical Assistance (VTA) 





Close an Existing Ticket 


— You are en€ouraged to always close Technical 
Assistance-contact tickets immediately following 
a vehicle repair 


— This will take you to the, “Open Tickets” screen. 
Click on the contact vehicle you want to close 
— Fill in what exactly repaited the vehicle, in 
the "Update this Ticket" :3box (include part 
numbers) 


— Click "Close" to close the ticket 


— After logging into Elsa Web with your personal 
I.D. and the current concern vehicle VIN, select 
the "Technical Assistance" button 


m | ата «Ішкі | | ElsaWeb 
Е i H aeaee lela le fale) (a) fel s 

өз п heso [теленен [нп ee ff м Го 

Vetere fe nate 
и тіле. 

ізі ыла Мне pan 

kher Ep mani p gui Erg icone 

йл ытыча п: 


Fill in "Update this 


ail Ticket” box 


і Ваг Pi | 


ыыы Pope 


Click "Close" button 


after entering 
Пека Веры History 


бе алганны 


неме ірет р Са Р 





Frequently Asked Questions 


Q Why did | get a message on the "Open 
Tickets" screen that | exceeded the allowed 
number of open tickets? A 


Q Why is there an Access Code and a Case 
Number? 


The Access Code is strictly for routing the call 


A This message simply means you need to close 
any resolved tickets before you can open a 
new ticket. This is based on your personal log- 
in |.D. tor ElsaWeb, which is why it is important 
that you use your own log-in l.D. 


Q Is my Access Code good all of the time? 


A No. The Access Code is only good while the 
ticket is open and can be used only for that 
VIN and its updates on the current ticket. The 
Access Code is no longer valid after a case is 
closed. 


to the proper technical consultant. A Case 
Number is assigned to the ticket only after 
the Technical Assistance Center has been 
contacted by the technician. (An Access Code 
in no way constitutes a Case Number) 


Q What if | am having problems using the 


Volkswagen Technical Assistance contact 
systeme 


A You can call: 1-800-6/8-2389 
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Additional ElsaWeb Tools 





VW Google Search Tool 


AG. Volkswagen д 
wage" Gdo 
Jo" 065 


The VW Google search tool enhances the To utilize the сесте оо) {гот the "Create Ticket" 


ability to find existing technical inforriltion such screen, click on Ihe ^ VW Google" search button. 
ыш Nd o di After clicking on the "VW Góogle" search button, 
9 y a new window appears. Туре inthe text of the 
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Additional ElsaWeb Tools 





The search results are returned with six categories For additional information on enhancing your 
of information shown below. search results, refer to the document titled, "VW 


Google Search Tips" found on ServiceNet under 
Support > Technicians Helpline > VW Google 


“Search Results” categories 
Search. 





Ma gen AG. VON Swagen AG qdo 


: The WAW Google search tool does not search information based on WIN number. Please read each document 








Search ResuNs 


sure it applies to the vehicle you are working on. Mot doing so could result in damage to the vehicle and/or 
anty claim. 






Google clearly to 
void your we 





Dos Auto, 






Search | 


Search IPD 







Results for" FEl" 






Tech Bulletins 3 6139 газу | №8 _ : D : 
atch a quick § min video to learn more about VW Google. 
00-00-07 - Child Restraint LATCH Guidance Fixture, Installing at Pre-Delivery Inspection “түү Google" 





[FDI] Canada Only 


Zone 2: 


This space is reserved for 





urgent messages and 
00-04-07 - Spare Keys Cannot be Located or Appear to Be Missing at FDI announcements 


.. Date: Spare Keys, Cannot be Located or Appear to Be Missing At POI 2005 00... Salt, 
ST) Condition Spare keys missing or cannot be located during FOI. Service ... 





Tech Tips 3 of 12 results | i 7% Campaign/Warranty Information Е 





Tech Tips Wu Launches Нех Prepaid PO! Program [US Dealers Onl 





... The pragram replace 






our dealers. ... 






Page 1. Service 


Claim Number! Campaign/Warranty 
Information 





.. 2005 Vehicles wy Premium 7 Radio - Radio Station Setting Tip During FOI. TT 
01-08-02. ... 2008-7 CC with 2.0L CCTA Engine - Fault Cada P150A Set in ECM during PDI. Announcement... 
o Dealers will receive a single paymenttforthe entire value of the POI. ... 
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Additional ElsaWeb Tools 





Basic Search 


Use Basic Search to do a quick search for text window, and are displayed in hierarchical order. 
that appears in the TOC. Enter a word or string 
of words in the "Search Text" box, then select 
the "Search" button. This will search only the left 
pane TOC. As a newly added feature, Basic 
Search searches not only the title of the TSB, but 
also the full text of the document. 


When the desired result is selected by clicking 
on the document name, the document will be 
displayed in the upper half of the content window. 


Adjust the slider bars as necessary to make the 
TOC or content more readable. Click on the 
lower right window * "Close Window" button to 
expand the selected document to fill the content 
window and highlight the content area in the left 
directory window. 


[^ 


In this example, we are in the "Repair Manua 
Infomedia source and we have typed in "Brakes", 
then clicked the "Search" button. Search results 
are returned in the bottom half of the content 


"Search Text" box "Basic Search" button 
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AS: General Information 
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Additional ElsaWeb Tools 





Click on the lef pane *® “Hide TOC” button 
to close this pane and expand the selected 
document content area. 


** "Hide TOC" button 


ҮКІМЕТТЕГІ ІНІ 114.11 
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+ nme бтв - У 
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Q 3 e ABS General Information 


За Бераг Мапи! - The ABS brake system Із desded daganalby (bwa eucusts) The vacuum brake servo unt boosts the brakes 
= 53 Bod; рпвитпдік- дін; 


- 24a Chasus Vohicles vith ABS Mark 60 or AES Mark 70 do not have a mechanical brake pressure gulita A specially 
та Drake Sytem conrdingted a2tware program in tha cartel modula Selarmunes Erake pressura afezgiicn at i^a rear brakes 
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Additional ElsaWeb Tools 





Advanced Search 
Clicking the # “Advanced Search” toolbar button For example, if you were searching for a specific 
or the "Advanced Search" link to the right of the DIC, you would use "Advanced Search" 


"Search" text box on virtually every Infomedia 
screen, will launch ElsaWebS advanced search 
functionality. Use "Advanced Search" when you 
want to do a lengthy, full-text search or to search 
more than one Infomedia at the same time. 


In the example below, we have typed in "oil 
pump". Next, we have selected to search “А! 
Infosources; and we have chosen a "Text" and 
"Title" search. Click the "Search" button to begin 
the search. 


"Advanced Search" button 


НеяШ гі Electrons: Serrice Inlarrmmationm EL riu E BD s a LIE EL р Г 
2-1 | 
+ и = p hen fetal savant тінте e СГ bi ЧЕ 


Fie Felt Wee Fimis Took Hep 


з Ф de Dew ated ~ Dlectronic Service Information System 


EN uM ше) СА | ғымен | M 
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Auvarsced Search 


search: FF Aji inlosouces М) Нерап Мағаш! 


[] Techrical Sohtiong *uggested Repair Times (SATs) 
L] Dody Collision Repar Maimenance hlarnual 


[] Damage Code Catalog M] Véring Diagrama! Component Liscations 


Bearch by: [e] Text [e] Tithe 


"Advanced Search" options 





Se [cal iret 


To increase the accuracy of the search, 
make sure that both of the “Search by:” 
boxes, “Text” and “Title” are selected. 


ElsaWeb will search only those Intomedia 
listed in the “Advanced Search” page. 
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Additi onal ElsaWeb Tools 





Search results are;returned in the bottom half of 
the content window, and are displayed by number 
of hits per Infosource. Click on the result text to 
drill down to theznext level. View the "Advanced 
Search” example below. 
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т Select "Repair Manual; 
Балы which has 25 hits 


ШІ Шштатісен {шт 















пыстан fud neci and уги 





— Select "Engine Mechanical" 


which has 21 hits 





Select “Crankshaft” or 
“Lubrication”, which have 
7 hits each 
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Additional ElsaWeb Tools 





It the result text is a document, it will automatically 
open. The search result will be highlighted in red. 
Click the 9& “Close Search" button to expand 
the content window and take you to the selected 
Infosource. You can also use the [£j "Up One 





It there is more than one match on the same 
page, you can use the “Next” or “Previous” red 
arrow icons on the search results status bar to go 
to the next or previous match. The arrows will be 
highlighted red when this function is available. 





Level" button if you have drilled down too far. 
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Additional ElsaWeb Tools 





Job List 


To access the Job List, click the "Select The job list will display 15 job numbers at a time. 


Existing Job" toolbar button. This will bring up a Click on either the numbered link or on the “>” 
list of all jobs for your dealer. link to view more job numbers. 

For example, if a Service Advisor has already You can change the ElsaWeb job number to 
checked for open campaigns, the technician can match your Dealer Management System (DMS) 
go to the job list, instead of entering the VIN repair order number using this feature. Place your 
again. cursor in the ‘Job No” field, and enter the repair 


| order: Rlumber. Clicking the; “Save” button will save 
You can scroll down to the job number you want, — | 
your changes and refresh the : Screen. 


or enter the job number in the job number box хо p 
and click the [2] “Refresh Job List” button. — 


“Select Existing Job” button $ ‘Job No” field “Refresh Job List” button 
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Click a number or > to 


Selectable boxes can be edited. You can ` k 
view more job numbers 


make changes such as adding mileage, 
license plate number, Service Advisor, etc. 
Columns with an underlined header can Empty selectable boxes “Save” button 
be sorted. | 
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Additional ElsaWeb Tools 





Clicking the "Select" link will take you to the 
Elsa Web home page with the Vehicle ID 
data populated for the selected vehicle. From agen AG. Volkswagen ag 


7 does 
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Clicking the [2] “Navigation History” toolbar This functi 

button will bring up "window that will show a list Administraió?, who is building a claim. The 

of all the ElsaWeb screens you have viewed in Warranty Administrator could go here to see what 

connection with ‘the current job number. the Technician had, looked at and go directly to 
that document. < 
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IF the "Current user" checkbox is Current user" checkbox 


deselected (default value selected), you 
will see all job numbers for the selected 
Dealer Number. 





A dealer may view job numbers for their 
dealership for the past 30 days. 
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If you are already in ElsaWeb on one job number In addition to scrolling, you can enter the job 

but want to view the history of another job number in the job number box and click the 

number, just scroll to the job number you want to “Refresh Job List" button. When you have found 

view. Expand the job number by clicking the “+” the page you are looking for, click "Select" 

to see its navigation history. and ElsaWeb will take you to the specitic page, 
automatically filling in the status bar with the 
Vehicle ID information. 
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Additional ElsaWeb Tools 





Printing Documents 


To print any displayed document, click the When you are ready to print, click the "Print" 
Elsa Web "Print" toolbar button, elfyouselech “File 4c dos, Dutton. Unless you want all of the pages in the 
> Print" from the menu bat, ) you can choose to - dógument to be printed, type the page numbers 
print the TOC, "Print; Tee” in the lett pane or you want printed in the "Pages:" field. Set the 


"Print Content" infe right pane. number of copies to be printed in the "Number 
e of Copies" field. ш click “Print” 
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Use the ElsaWeb Print button or “File” 
menu dropdown. DO NOT use your 
browser's print button. This will ensure that 
your information is printed in the proper 
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Additional ElsaWeb Tools 





Online Feedback 


Feedback helps us provide a better product. Click the [# “Feedback” toolbar button. This will 
Please let us know how we can improve upon open a new window to provide feedback. Enter 
the procedures and intormation presented in your contact information and “Error Description” 
ElsaWeb. in the proper fields, click the "Send" button, and 
then click "OK" on the confirmation screen. 
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To check the status of a feedback, click “View” 
in the “Feedback” dropdown box in the ElsaWeb 
toolbar. This enables you to see a list of all the 
feedbacks that have been submitted by your 
dealership. | 


From the main list, you can see if th& status of 
your feedback has changed. Whén you send a 
feedback, the status will say; "New" When you 
see that the status has changed, you can open 
it up to read further details by clicking on the iz 
"Pencil and Paper" icon. You can delete any 
feedback by highlighting it, then clicking the 3x 
"Delete" icon. 
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Additional ElsaWeb Tools 





It the status column states “In Progress, "Level 17 
“Level 2” or “Level 3” this means that the issue is 
being resolved either at Volkswagen of America 
erat, Volkswagen AG in Germany. 


To locate a téédback, you can go to the top of 
the page and tilter tae columns. Click the scroll 
list of the column you want to filter, make your 
selection, and then click the, "Update" button or 
type in the Feedback ID number and click the 
“Update” button. 


“Create” and “View” 
Feedback dropdown box 
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Additional ElsaWeb Tools 





When a feedback is closed, the initiator will 
receive notification at the email address provided 
in the feedback. Open up the feedback monitor 
and enter the feedback number from the email, 
and you will see the last comment on the right 
side of the screen. To view the resolution and 
previous comments, click the "History" button. 


юга 
кіна 
544 


mH 
сала” ІС 


БІРЕШАНКЕЗТ 1754 


гаас іе Гань 

жїнї 

ЧН Тан 

dpa Cod 

rye гін 
ГЕ сін 
Mimi 

LU mne deter) 1908 
rdum diia 


Detailed view 


RI 
к 
Ер 


кыч 


See li mU: 


аза әне 


Кылан ЕШ Cni didi 
End ima DACA IG 11S FM CE! 


icum durada 
ШЕ грн т 


Eim 


Lil ismi Bl |- 15654] 


O era) Aue 


Status 


A. comment 


provided 


[renga М 


er-uU5 


МАЛАРЫ УНЫ ГЕ ГГА 
їзгїл РЫС" 


Гнасавтънаг раа 


Cope heen НОНЕ съди двс ва а Е 


Histary | Click “History” 
button to see 
resolution 


Dee Lien quum b ow cle 


Пан екенінін! 


1 


тти йа d С 


ЁТ Thc 
7 рар в TE T 
= Ü n Бағызін! 


liam Жетш ич: and ad eoa Moma 17а chim act enn 
E angrilón 
Е whined Lae } 


C venie Dark 











92 


Assistance 





For questions regarding the proper claiming of For Assistance, please call: 
labor operations and/or service numbers, contact Academy Concierge: 
your VW WarrantyHelpline Consultant at 1-866- | - 877 - 791-4838 
306-8447. (8:00 a.m. to 8:00 p.m. EST) 
For questions regarding Volkswagen Technical 

Or, E-Mail: 
Assistance, please contact the VW Technical E : 
HelpLine at 1-800-678-2389 concierge@volkswagerticademy.com 
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Cautions & Warnings 


Please read these WARNINGS and CAUTIONS before proceeding with maintenance 
and repair work. You must answer that you have read and you understand these 
WARNINGS and CAUTIONS before you will be allowed to view this information. 


e |f you lack the skills, tools and equipment, or a suitable workshop for any procedure described in this manual, we 
suggest you leave such repairs to an authorized Volkswagen retailer or other qualified shop. We especially urge 
you to consult an authorized Volkswagen retailer before beginning repairs on any vehicle that may still be covered 
wholly or in part by any of the extensive warranties issued by Volkswagen. 


e Disconnect the battery negative terminal (ground strap) whenever you work on the fuel system or the electrical 
system. Do not smoke or work near heaters or other fire hazards. Keep an approved fire extinguisher handy. 


e Volkswagen is constantly improving its vehicles and sometimes these changes, both in parts and specifications, 
are made applicable to earlier models. Therefore, part numbers listed in this manual are for reference only. Always 
check with your authorized Volkswagen retailer parts department for the latest information. 


e Any time the battery has been disconnected on an automatic transmission vehicle, it will be necessary to 
reestablish Transmission Control Module (TCM) basic settings using the VAG 1551 Scan Tool (ST). 


e Never work under a lifted vehicle unless it is solidly supported on stands designed for the purpose. Do not support 
a vehicle on cinder blocks, hollow tiles or other props that may crumble under continuous load. Never work under a 
vehicle that is supported solely by a jack. Never work under the vehicle while the engine is running. 


e For vehicles equipped with an anti-theft radio, be sure of the correct radio activation code before disconnecting the 
battery or removing the radio. If the wrong code is entered when the power is restored, the radio may lock up and 
become inoperable, even if the correct code is used in a later.attempt. 


e If you are going to work under a vehicle on the ground, make sure that the ground is level. Block the wheels to 
keep the vehicle from rolling. Disconnect the battery negative terminal (ground strap) to prevent others from 
starting the vehicle while you are under it. 


e Do not attempt to work on your vehicle if you do not feel well. You increase the danger of injury to yourself and 
others if you are tired, upset or have táken medicine or any other substances that may impair you or keep-you from 
being fully alert. 


e Never run the engine unless the werk area is well ventilated. Carbon monoxide (CO) kills. 


е Always observe good workshop practices. Wear goggles when you operate machine tools or work with acid. Wear 
goggles, gloves and other protective clothing whenever the job requires working with harmful substances. 


e Tie long hair behind your head. Do not wear a necktie, a scarf, loose clothing, or a necklace when you work near 
machine tools or running engines: If your hair, clothing, or jewelry were to get caught in the machinery, severe 
injury could result. 


e Do not re-use any fasteners that are worn or deformed in normal use. Some fasteners are designed to be used 
only once and are unreliable and may fail if used a second time. This includes, but is not limited to, nuts, bolts, 
washers, circlips and cotter pins. Always follow the recommendations in this manual - replace these fasteners with 
new parts where indicated, and any other time it is deemed necessary by inspection. 
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Cautions & Warnings 


e  lluminate the work area adequately but safely. Use a portable safety light for working inside or under the vehicle. 
Make sure the bulb is enclosed by a wire cage. The hot filament of an accidentally broken bulb can ignite spilled 
fuel or oil. 


e Friction materials such as brake pads and clutch discs may contain asbestos fibers. Do not create dust by 
grinding, sanding, or by cleaning with compressed air. Avoid breathing asbestos fibers and asbestos dust. 
Breathing asbestos can cause serious diseases such as asbestosis or cancer, and may result in death. 


e Finger rings should be removed so that they cannot cause electrical shorts, get caught in running machinery, or be 
crushed by heavy parts. 


e Before starting a job, make certain that you have all the necessary tools and parts on hand. Read all the 
instructions thoroughly; do not attempt shortcuts. Use tools that are appropriate to the work and use only 
replacement parts meeting Volkswagen specifications. Makeshift tools, parts and procedures will not make good 
repairs. 


e Catch draining fuel, oil or brake fluid in suitable containers. Do not use empty food or beverage containers that 
might mislead someone into drinking from them. Store flammable fluids away from fire hazards. Wipe up spills at 
once, but do not store the oily rags, which can ignite and burn spontaneously. 


е Use pneumatic and electric tool$ only to'loosen:threaded parts and fasteners. Never use these tools to tighten 
fasteners, especially orrlight alloy parts. Always use & torque wrench to tighten fasteners to the tightening torque 
listed. 


e Keep sparks, lighted matches, and open flame away from the top-of the battery. If escaping hydrogen gas is 
ignited, ifwill ignite gas trapped in the cells and cause the battery to:explode. 


e Be mindful of the environment and ecology. Before you drain the crankcase, find out the proper way to dispose of 
thecoil. Do not pour oil onto the ground, down a drain, or into a stream, pond, or lake. Consult local ordinances that 
govern the disposal of wastes. 


е fhe air-conditioning (A/C) system is filled with a chemical refrigerant that is hazardous. The A/C system should be 
serviced only by trained automotive service technicians using approved refrigerant recovery/recycling equipment, 
trained in related safety precautions, and familiar with regulations governing the discharging and disposal of 
automotive chemical refrigerants. 


е Before doing any electrical welding on vehicles equipped with anti-lock brakes (ABS), disconnect the battery 
negative terminal (ground strap) and the ABS control module connector. 


e Do not expose any part of the A/C system to high temperatures such as open flame. Excessive heat will increase 
system pressure and may cause the system to burst. 


e. When boost-charging the battery, first remove the fuses for the Engine:Control Module (ECM), the Transmission 
Control. Module (TCM), the ABS control module, and the trip computer: In cases where one or more of these 
components іѕ not separately fused, disconnect the control modulesconnector(s). 


e Some of the vehicles covered by this ma idl! are equipped with a supplemental restraint system (SRS), that 
automatically deploys an airbag in the ev f a frontal impact. The airbag is operated by an explosive device. 
Handled improperly orwithout adequate safeguards; it can be accidentally activated and cause serious personal 
injury. To guard against personal injury or airbag system failure, only trained Volkswagen Service technicians 
should test, disassemble or service the airbag system. 
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Cautions & Warnings 


Do not quick-charge the battery (for boost starting) for longer than one minute, and do not exceed 16.5 volts at the 
battery with the boosting cables attached. Wait at least one minute before boosting the battery a second time. 


Never use a test light to conduct electrical tests of the airbag system. The system must only be tested by trained 
Volkswagen Service technicians using the VAG 1551 Scan Tool (ST) or an approved equivalent. The airbag unit 
must never be electrically tested while it is not installed in the vehicle. 


Some aerosol tire inflators are highly flammable. Be extremely cautious when repairing a tire that may have been 
inflated using an aerosol tire inflator. Keep sparks, open flame or other sources of ignition away from the tire repair 
area. Inflate and deflate the tire at least four times before breaking the bead from the rim. Completely remove the 
tire from the rim before attempting any repair. 


When driving or riding in an airbag-equipped vehicle, never hold test equipment in your hands or lap while the 
vehicle is in motion. Objects between you and the airbag can increase the risk of injury in an accident. 


| have read and I understand these Cautions and Warnings. 


_ ок | 
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